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INTRODUCTION

As urban populations grow, the complexities of managing city incidents —
ranging from traffic accidents to infrastructure failures — have never been
more apparent. Smart cities require an efficient, effective solution to
address these challenges head-on. SimplyCast's Incident Management
System provides a robust platform designed to streamline reporting,
enhance communication, and improve response times across various

scenarios.

THe CHALLeNGe

City officials face numerous hurdles in incident reporting and

management, including:

DelLAYeD
RePORTING
Residents struggle to

report issues promptly,
resulting in prolonged

response times.

INAD=sQUATEe
COMMUNICATION

Coordinating between
teams can be inefficient,
leading to confusion and
miscommunication.

STATIC
PROCe55cS
Lack of flexibility in
reporting processes fails
to accommodate the
unique needs of different

\ clients.

DATA
OVerLOAD

Managing and analyzing
incident data can become
overwhelming without a
systematic approach.



OUR SOLUTION: SIMPLYCAST'S
INCIDeNT MANAGeMeNT SYSTeM

ReSPONSIVe RePORTING

With our user-friendly Incident Creation
Form, residents can report issues instantly.
Alerts are automatically dispatched to the
appropriate response team based on the
incident's type and location, ensuring rapid

\ action.

ATTACHMENT REPCRT

errICleNT COMMUNICATION

The system sends real-time notifications to
admin users whenever a member of the
response team triggers a function on the
Incident Board. This ensures that all
stakeholders remain informed about current
incidents and actions taken.



DATA MANAGeMeNT
AND INSIGHTS

The platform features a dynamic dashboard
that displays all relevant incident records for
users. Data is organized and accessible,
allowing for easy tracking and analysis of
incidents. Custom filtering options ensure that
users see only what matters most to them.
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rLeXIBLe AND CUSTOMIZABLEe

Recognizing that every city has unique needs,
SimplyCast's Incident Management System is
designed to be flexible. Clients can tailor
forms, alerts, and reporting structures to meet
their specific requirements, ensuring a

\ bespoke solution that grows with their needs.



KeY reATURES

BLUEPRINT RePORT

A structured overview of all
incidents relevant to users,
complete with options to take

\ necessary actions. ‘

TeAM-S5PcCIFIC
DASHBOARDS

Active requests, pending
acknowledgments, and resolved

CUSTOM ALERTS

Triggers based on initial severity
levels ensure the right teams are
notified promptly, enhancing
response coordination.

INDIVIDUAL INSTANCe
rReVIeW PAGe

Allows reviewers to isolate and
analyze specific incident forms in

incidents can be monitored real- detail, enhancing data
time from one centralized organization.

location, enabling efficient team
management.

CIDENT REPORT

CONCLUSION

SimplyCast's Incident Management System empowers smart cities to
tackle the complexities of incident reporting with ease. By providing a
comprehensive, flexible, and efficient solution, we help cities enhance
public safety, improve response times, and foster better communication
among all stakeholders.



INCIDENT

YOUR CITY, YOUR SAreTY, OUR COMMITMeNT

RecADY TO TRANSFORM YOUR CITY'S INCIDeNT
MANAGeMeNT STRATeGY? ReACH OUT TO SIMPLYCAST
TODAY TO LeArRN MORe ABOUT HOW OUR INCIDeNT
MANAGeMeNT SYSTeM CAN rIT YOUR NeeDS.

Phone: 1.866.323.6571

Email: sales@simplycast.com

Website: www.simplycast.com/smart-city/
Follow Us:
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